
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
            8.4 Release Notes             

                Release Date:  Feb 16, 2023 



2 

 

 

Document Revision History 

Publication Date : 02/15/2023 

Document Version : 4.0 
 
 

Contact Information 

Ciox Health 
120 Bluegrass Valley Parkway 
Alpharetta, GA 30005 
Customer Care Phone Number: 877-358-6939 

 
 

Copyright and Trademarks 
© Copyright 2022 Ciox Health. All rights reserved. 
The information in this document and any attachments is intended for the sole use of Ciox Health. 
This information may be privileged, confidential, and protected from disclosure. If you are not the 
intended recipient, you are hereby notified that you have received this document in error and that any 
review, disclosure, dissemination, distribution or copying of it, or its contents, is strictly prohibited. 



3 

 

 

HealthSource 8.4 Release Notes 
 

Table of Contents 
User Experience & Technical Enhancements ................................................................................................................ 4 

  



4 

 

 

User Experience & Technical Enhancements 
 

User Type 
(End-User, 

Administrator, 
Technical) 

Area Problem/Error 
Solution implemented/amended behavior 

Reference # 

End-User BOC Two new checkboxes display in the Ship To 
section on the BOC Request screen but should 
not.  
 
The new checkboxes will be deployed with a 
future release. 

67535 

End-User Datavant User can send Datavant requests to the New 
Requester Team but should not be able to since 
the Requester should not be changed.  
 
The Requester Address 1 field no longer 
allows the User to send the request to the New 
Requester Team. 

67425 

End-User DDS DDS Requests that OCR/NLP selects the 
Request Type of DDS but not the Requester, 
gives Unexpected error upon  opening request 
when request is sent via email or via the 
Upload Request Letter function. 
 
No longer receive error. 

67558 

Technical Common Document 
Repository 

Preparation for using the CDR 66348 

Technical IDSB Support document downloading for IDSB 67400 
Technical RSP service Preparation for removing RSP service 67473 
Technical Record Hub Invoice batch download released in HS 8.3 had 

performance issues so the query is now 
optimized to improve performance. 

67523 

 


