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User Experience & Technical Enhancements

User Type Area Problem/Error Reference #
(End-User, Solution implemented/amended behavior
Administrator,
Technical)
End-User BOC Two new checkboxes display in the Ship To 67535
section on the BOC Request screen but should
not.

The new checkboxes will be deployed with a
future release.

End-User Datavant User can send Datavant requests to the New 67425
Requester Team but should not be able to since
the Requester should not be changed.

The Requester Address 1 field no longer
allows the User to send the request to the New
Requester Team.

End-User DDS DDS Requests that OCR/NLP selects the 67558
Request Type of DDS but not the Requester,
gives Unexpected error upon opening request
when request is sent via email or via the
Upload Request Letter function.

No longer receive error.

Technical Common Document | Preparation for using the CDR 66348
Repository

Technical IDSB Support document downloading for IDSB 67400

Technical RSP service Preparation for removing RSP service 67473

Technical Record Hub Invoice batch download released in HS 8.3 had 67523

performance issues so the query is now
optimized to improve performance.




